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Getting Started 

Installing SoilMate 

Load the SoilMate CD into the disk drive on your PC. An installation guide will be displayed on 

screen. Please follow these instructions to install SoilMate software. A restart of your computer will 

be required (maybe > 1 restart). 

Starting SoilMate 

Once SoilMate is installed you will need to start the program. This can be done one of two ways. 
 
1) You may start SoilMate at any time by using the Start menu. 
 
Click the Start button located at the lower left hand side of the screen then mouse over Programs 
then mouse over SoilMate then finally left click once on SoilMate. 

 

 

2) You may start SoilMate by using the SoilMate icon located on the desktop. 

When viewing your desktop find the SoilMate icon, place your mouse over the icon and double left 
click. 
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SoilMate Licencing 

New Users 
Your SoilMate licence file is sent to you as an attachment to an email message. The attached file 
SoilMate.lic needs to be saved in the following directory - C:\ SoilMate. To do this right click on the 
attached SoilMate.Lic file and click save or save as depending on your email client. Next, navigate to 
C:\ SoilMate and click save.  
 
Once you have started SoilMate you will be presented with the Login Screen. This screen allows you 
to select your user account to log into SoilMate, create a new user or quit (cancel) the program. 
 

 

At the login screen click ΨNew UserΩΦ 
 
SoilMate now requires you to select your licence file. Navigate to C:\ SoilMate and select it by left 
clicking the file once. 
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Once the file is highlighted you may now click the Open button. 

 

 
You will then be presented with the SoilMate Licencing Agreement. Once you have read through the 
agreement tick the I accept checkbox and click OK. 
 

 

Next you will be asked for a username and password. The username and password will be needed 
to log into SoilMate in the future. A password is not mandatory and can be left blank. Once you 
have filled in the information click OK. 

 

 

SoilMate is now ready to use. 

Existing Users 
If you are already licenced with SoilMate and receive a new licence you will need to update your 
current licence. This can be done once logged into the application by selecting File>Update Licence. 
 

 

Navigate to C:\ SoilMate, select the licence file and then click OK. 

You will then be presented with the SoilMate Licencing Agreement. Once you have read through the 
agreement tick the I accept checkbox and click OK. 
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Process Flow Chart 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Soil Sampling 
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¶ Lab processes sample and sends data to 

Back Paddock Company. 

¶ Lab test data file is immediately available 

on www.backpaddock.com.au and 

queued to be sent via email 12PM the 

same day. 

¶ Sample details entered into SoilMate as a 

άtǊŜ-[ƻƎƎŜŘέ ǘŜǎǘΦ {ŜŜ tŀƎŜ 27 for Pre-

Logging details. 

Physical sample taken 
Barcodes labels printed (see page 8) 
Test codes selected from website (see page 10) 
SOF form completed (see page 20) 
SIF form completed (see page 25) 

¶ Lab test data file downloaded from www.backpaddock.com.au or 

saved from email to hard drive. 

¶ Lab test data file imported into SoilMate where it is then 

matched by barcode with the existing Pre-Logged test data. See 

page 35 for importing lab test details 

¶ Recommendation is created from lab test data. See page 37 for 

recommendation details. 

¶ Report is generated containing recommendation. See page 45 for 

report details. 

http://www.backpaddock.com.au/
http://www.backpaddock.com.au/


 
  

Contact Us: 
Freecall Helpdesk: 1800 557 166 

Helpdesk assistance is available Monday to Friday from 8:00am to 5pm (AEST) 
Email: support@backpaddock.com.au Web: www.backpaddock.com.au  

8 
 

aboratory Test Codes 
 
Laboratory test codes can be viewed on the Back Paddock website. 

Open www.backpaddock.com.au in your web browser. 

If you want to view the available test codes for your region and situation go to the  Australian map 

and click on Click to view available tests in your area. 

 

Click on your state 

 

 

 

 

 

 

 

http://www.backpaddock.com.au/
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Tick off crop type, laboratory and Analysis type. 

 

 

Select Testing depth and Analysis group if you want to select certain analytes and then click submit. 

 

A selection of test codes will appear according to your selection parameters 
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Click on the test codes to view the  analytes tested by the code. 

 

 

To get prices of test codes or spreadsheets of available test codes enter your login details into the 

SoilMate User Login box then click the Log In button. 

 

Note: Login details are supplied by Back Paddock Company and will be emailed to you. If you do 

not have login details please contact the Help Desk on 1800 557 166 to request them. 
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Once logged in go to the  Australian map and click on Click to view available tests in your area. 

 

 

The screen that appears allows you to select test codes with prices by following the same procedure 

as above. 

 

 

Test codes can now be seen with prices. 
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If complete laboratory product lists are required click on the arrow to select a laboratory 

 

 

Select a laboratory from the drop down screen. 

 

 

Click on the download button. 
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Click on open to see file. 

 

 

Spreadsheet of laboratory tests with analytes coloured in and prices will appear. 

        

ANALYTE 
SGS Core 
Surface 2 

SGS Core 
Surface 3 + 

PBI 

Sugar minus 
Nitrate and 

Chlorine 

BPC Product Code SG-SAS-02 SG-SAS-04 SG-SAS-07 

%H2O (Soil)       

Aluminium (KCl) (15G1) meq/100g       

Ammonium nitrogen (KCl) (7C2a_b) mg/kg       

Boron (hot CaCl2) (12C1_2) (mg/kg)       

Calcium (Amm-acet.) (15D3) meq/100g       

Calcium Carbonate (19A_B) %       

Chloride (1:5 H2O) (5A1_4) mg/kg       

Copper (DTPA) (12A1) mg/kg       

Dispersion  Index (Loveday/Pyle)       

EC (1:5 H2O) (3A1) dS/m       

ECEC (15J1) meq/100g       

Iron (DTPA) (12A1) mg/kg       

Magnesium (Amm-acet.) (15D3) meq/100g       

Manganese (DTPA)  (12A1) mg/kg       

Nitrate nitrogen (KCl) (7C2a_b) mg/kg       

Organic carbon (Walkley Black) (6A1) (%)       

pH (1:5 CaCl2) (4B2)       

pH (1:5 H2O) (4A1)       

Phosphorus (BSES) (9G1_2) mg/kg       

 

 

Hover your mouse over SoilMate User Account to display its menu. Now click on the Laboratory 

Prices option. 
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Creating Recommendations from the Quick Screen 
 

When SoilMate is opened a quick screen appears. This screen has been developed for users who 

only use the program for a few weeks of the year and have forgotten how to use SoilMate. When 

using the screen it has been assumed that basic information has already been inputted. The screen 

can be closed if not required or ticked so as not to appear. 

 

The quick screen allows the user to create a recommendation step by step by following and clicking 

on the buttons. 

1. Sample Order Button 

This allows the user to create or modify a sample order. 
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2. Lab Test Result Import button 

Allows the user to import lab tests after they have been sent by the laboratory 

 

 

 

Inputting Basic Information 
 
Before sending samples to the laboratory it is a good idea to input basic information, such as Trading 

Names, Farm Names and Paddock Names. 

When logged into SoilMate click on the Trading Names tab as circled in red below. 
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Right mouse click on the Trading Names folder and click the Add Trading Name button as shown 

below. 
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Enter the name of the Trading Name and click OK. See below. 

 

Click the  button next to the Trading Names folder to expand it. The newly added Trading Name 

(test) will appear as shown below. 
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Click on the Trading Name (test) to highlight it. Now right mouse click in the empty space to the 

right as shown below. The Add Farm button will appear, click this button to add farm details. 
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After clicking the Add Farm button the Add Farm window appears as shown below. Enter the Farm 
Name. In the below image we have entered the Farm Name (Number 1). 
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Now click the Select button to add or select contact details. The Contact List Selection window will 

appear as shown below. 

 

 

 
For existing contact details select the contact name and click the OK button. For new contact 

details right mouse click in the empty white space and click the Add Contact button as shown 

below. 
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The Add Contact window will appear as shown below. Populate desired fields and click the OK 

button. 

 

Now select the newly created contact name from the list and click the OK button. 
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The Contact Details will now appear as shown below, click the OK button to complete adding the 

Farm. 

 

After adding the farm name, expand the tree view to the PaddocksΩ folder and right click on the 

PaddocksΩ folder to display the Add Paddock button. 

 

Click the Add Paddock button to enter a paddock name. 
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The Add Paddock window will be displayed as shown below. Enter the Paddock Name, Area and 
select the Growing Season.  
 

 

Now click OK. 

The newly added Paddock (Paddock 1) will now appear in the tree view when the PaddocksΩ folder 

is expanded. 
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Sample Order Form 

Hand-written copy 

The SOF Form can be obtained from the Tools Menu in the SoilMate application.  

 

See below for an example of a blank SOF Form. This form accompanies the sample/s to the lab. 
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Electronic copy 

Click on the Lab Test Processing ς All tab and then right mouse click on the Sample Logging folder at 
the top of screen, now select Add Pre-Logged Lab Test from the popup menu. 
 

 

The Add Lab Test Prelogged window will now appear as shown below. 
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Give a Description to suit the paddock or reason for sampling, enter the exact barcode number that 

corresponds to a barcode on the barcode label sheet you have printed. See printing barcode labels 

(page 8) for details on printing barcode labels. Enter a Purchase Order No., select the Laboratory to 

analyse the sample and select the Product to be used for the analysis. Details on Product codes can be 

obtained on the www.backpaddock.com.au website. See page 10 for details. Populate the Sample 

Date by selecting it from the calendar.  

You must now fill in the Trading Name, Farm and Paddock before pre-logging can be completed and 
the SOF is ready to be generated.  

Adding a new Trading Name, Farm or Paddock 

 
 

If it is a new Trading Name, Farm and Paddock select the Add button to display the Location Add 
window as shown below. 
 

 
 
Populate the Trading Name, Farm and Paddock text boxes then click OK. 
 

Trading Name, Farm and Paddock should only be added once. For second and subsequent entries use 
the select button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.backpaddock.com.au/
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If Trading Name, Farm and Paddock are already in the system, click the Select button and expand the 
navigation tree (Note: To expand the navigation tree simply click the symbol located to the left of 
any item on the tree view). Navigate to the appropriate Paddock, select the Paddock and click OK. 
 

 
 
Assuming there are no associated samples attached to this barcode you have entered the minimum 

required information for generating the electronic SOF form, click the OK button to finish pre-

logging. If you have associated samples (e.g. 10-30cm), see the Evaluation section of pre-logging, 

page 30.  

Even though you have entered the minimum required information for generating the electronic SOF 

form it is recommended that you fill  in all details on the pre-logging screen as the more you do at this 

stage the less you will  need to do when the sample results are available, for a comprehensive 

guide to pre-logging see page 27. 

You may now generate the electronic SOF form which will be ready to be sent to your selected 

Laboratory. To do this click on the Reports menu and click the SoilMate Order Form button. 
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The Select Purchase Order window will be displayed as shown below. 

 

Check the box next to the Purchase Order Number/s that you want to include in your SOF form then 

click the OK button. 

The SOF form will now be generated and ready for printing to send to the Laboratory. 

 




















































































































